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Redefining Infection Control

In England, around 1 in 16 hospital 
patients pick up an infection associated 
with their care.

The European Centre for Disease Prevention and Control 
estimates that there are over 4.5 million episodes of HCAIs 
in Europe every year. 

HCAIs are an international epidemic. DDC Dolphin want to 
change that.

DDC Dolphin have been redefining infection control for 
almost 30 years. We provide innovative and effective sluice/
dirty utility room solutions to hospitals, care facilities, 
hospices and schools around the world.

Efficient management of human waste disposal is critical to 
any infection control strategy. As the only UK manufacturer 
to focus exclusively on sluice room solutions, equipment, 
consumable products and medical pulp, our expertise is 
unparalleled.
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Our specialist services include bespoke sluice/dirty utility room design and planning, technology 
financing to help you manage your budgets, as well as personalised advice to ensure that you’re 
using the most effective and economical products to suit your facility’s needs. 

It doesn’t stop there. Our service and maintenance packages ensure that your sluice room 
machinery is always in top working order, whilst specialist training will enable your staff to always 
exercise best practice.

In addition, our consumable and medical pulp products will provide a reliable, all-encompassing 
solution to your sluice/dirty utility room needs.

Redefine your infection control strategy - take the next step towards safer clinical practice today.



Our Vision & Mission

The bacteria which cause infections 
are constantly evolving. As a result, 
we too must strive to evolve and keep 
developing our products to suit this 
ever-changing landscape. 

Our mission is to dramatically reduce the number of 
distressing and life-threatening HCAIs in hospitals, 
care facilities, hospices and schools around the globe – 
and therefore save lives. 

As the only dedicated provider of sluice room 
solutions and equipment in the UK, DDC Dolphin have 
an exceptional level of expertise in controlling the risk 
of infection in healthcare settings.  

We aim to do this by:

Producing cutting-edge sluice room technology 
which leads the industry in redefining infection 
control standards.

Making our products and services accessible to the 
facilities who need them.

Equipping our customers with the knowledge to make 
informed buying decisions which suit their needs.



Utilising the latest antimicrobial coatings 

and our hands-free operational features, 

you can be sure that DDC Dolphin’s 

products are at the pinnacle of infection 

control. 

Decades of engineering experience has equipped us 
with unique and specialist knowledge. Our products 
are at the forefront of existing technology – but we are 
always striving to develop and pioneer all-new solutions. 

Our design engineers are constantly evaluating the 
needs of those we serve, ensuring that expectations are 
consistently met and exceeded. 

Designing your sluice room

We understand that disposing of human waste efficiently 
is a top priority for your nurses and care staff. To ensure 
the precise execution of your infection control strategy we 
also offer a range of room design services. 

Working with architects and facility managers, we map 
the ideal placement of sluice room equipment to fit the 
space provided, carefully considering all factors relating 
to infection control, access, flow of work and layout. Not 
only will an optimised layout make life much easier for 
your staff, it will also greatly reduce the risk of spreading 
infections resulting from cross contamination from bodily 
fluids and human waste.

Alongside our undeniable expertise, we value and depend 
on feedback from the true experts – the users who rely on 
sluice room machinery every day. This collaborative effort 
allows us to always be at the forefront of infection control 
technology.

Design & Quality

Our innovations include:

Hands-free, motion-
sensitive operating 

systems to reduce the 
risk of cross-infection

Advanced 
maceration cycles 

which are kind to the 
environment with 

reduced power and 
water consumption

Larger load capacity 
to increase efficiency

Antimicrobial 
coatings and smooth, 
crevice-free surfaces 

to prevent the 
growth of harmful 

bacteria.

High pressure 
rotating wash nozzles 
and strategically sited 

spray jets to ensure 
superior bedpan 

washer performance
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Medical Pulp Macerators

If disposable pulp products are your facility’s 
preferred method of human waste management, 
a medical pulp macerator is essential for safe and 
hygienic disposal after use.

Quick, efficient and optimised to reduce the risk of 
infection, our pulp macerators feature anti-microbial 
technology to stem the spread of harmful pathogens. 
In addition, all our macerators come with the option 
of our hands-free technology, thus avoiding the 
spread of bacteria through unnecessary contact with 
buttons to operate the machine. 

Low operating noise and a refreshing, automatic 
rinse of disinfectant also allows our macerators 
to be installed close to the point of care; ideal for 
compliance with NHS Standard Infection Prevention 
and Control Guidelines. 

Similarly, the economical use of water and electricity 
make it a budget-friendly choice for many facilities. 

Features:

Antimicrobial surfaces

Advanced blade technology

Rapid cycle speeds

Optional programmable audio 
guidance

Pre and post-maceration 
disinfection

Hands-free operation

Continuous, free-flowing 
maceration cycle

Bespoke noise reduction kits 
available

View our website to see the full 
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Washer Disinfectors

Reusable bedpans, commode pots and urine 
bottles are the product of choice for many 
healthcare providers. 

Maintaining the hygiene of these items can be a 
pressing challenge to efficiency, economy and  
infection control. However, investing in the right 
Washer Disinfector can provide a complete solution 
to these demands.

DDC Dolphin offer both top and front-loading washer 
disinfectors/bedpan sanitisers, to suit the individual 
needs of your establishment. Our design, installation, 

maintenance and servicing ensure your washer 
disinfectors always meet NHS periodic testing 
guidelines. Using fixed and rotating wash nozzles, 
the wash array is carefully designed to maximise 
waste dispersal whilst minimising water wastage. 
Exceptional hygiene and disinfection levels can 
therefore be guaranteed, alongside modest running 
costs. 

With products featuring simple-to-use interfaces, 
digital displays and on-board software to monitor 
performance, your infection control strategy can be 
both monitored and maintained with ease.

Features:

Antimicrobial surfaces

Hands-free operation

Optional programmable audio 
guidance

Quick disinfection cycles

High grade stainless steel casing

Scale inhibitors to reduce the 
build-up of limescale

Top and front-loading options

Multi-utensil racks to fit various 
products
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Incontinence Macerators

For some, incontinence products are an essential 
part of day-to-day living. The management of such 
conditions must be dignified and hygienic, with 
incontinence pads and nappies carefully disposed 
of to prevent the spread of infection. 

DDC Dolphin Incomatic macerators present a 
convenient and hygienic means of disposing of 

incontinence products quickly and efficiently, with no 
mess, smell or need to store hazardous, used items.

In a fast, 2-minute cycle, incontinence products are 
shredded into fine particles and then discharged into 
the sewerage system. Hands-free technology reduces 
the risk of cross-infection during operation, with an 
optional chamber disinfection flush available on request. 

Features:

Antimicrobial surfaces

Advanced blade technology

Rapid cycle speeds

Optional programmable audio 
guidance

Pre and post-maceration cleaning 
flush

Hands-free operation

Efficient and economical

No mess, no smell

View our website to see the full 
range www.ddcdolphin.com



Hygenex Consumables & Medical Pulp

The Hygenex range of consumable products has 
been specially formulated to support hospitals 
and healthcare facilities in the successful control of 
infectious diseases.

Hygenex consumables perfectly compliment the 
DDC Dolphin range of machinery, as well as either 
meeting or exceeding current government guidelines 
on clinical safety standards.

Using these products will not only aid the effective 
disposal of waste but ensure that your measures to 
control HCAIs are reinforced.

CONSUMABLES

The range includes:

Antimicrobial pulp supports

EcoCleanse+ Macerator Disinfectant

EcoWash+ Bedpan Wash & Scale Inhibitor

Surface spray sanitiser

Antibacterial soap and dispensers

Alcohol hand santiser gel and foam

Scalematic limescale inhibitors

Medical pulp bedpans, urine bottles and 
other pulp products
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Hygenex Furniture

Our wide range of Hygenex stainless steel 
furniture is designed specifically for installation 
in sluice and dirty utility rooms to support an 
effective infection control strategy. 

All products are made from high-grade stainless steel 
and, where appropriate, comply with Health Technical 
Memoranda (HTM) 63, 64 and Health Building Note 
(HBN) 00-10.

The ideal partner to human waste disposal machinery, 
Hygenex furniture will ensure that your facilities are fully 
adapted to facilitate effective infection control.

All products can be supplied in either 304 or 
316 austenitic stainless steel to suit your specific 
requirements. 

The range includes:

Wall and floor cabinets Slop hoppers Taps

Sinktops Washbasins Janitorial units

Scrub up troughs Wall racks

CONSUMABLES

View our website to see the full 
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Service and Maintenance

Your clinical machinery needs to work hard to 
maintain safe medical practice. Any downtime 
can have a critical effect on both staff productivity 
and patient welfare.

To maximise the efficiency of your equipment and 
prioritise safety DDC Dolphin offer a range of service 
options for effective and reliable maintenance. 

Wherever you are in the UK, our highly qualified 
engineers can provide service and maintenance, as 
well as essential repairs when breakdowns occur, to 
ensure that your hardware has minimal downtime 
and can continue to minimise the risk of infection. 

Our engineers are specialists in sluice and dirty utility 
room equipment. We are the only UK company 
qualified to service all brands of pulp macerators and 
washer disinfectors. 

Going through rigorous training as part of their 
onboarding process, all our engineers are DDC Dolphin 
certified. They are strategically located around the 
country for optimum service coverage.

In addition, we can offer training to your clinicians 
and care staff to ensure best practice procedures are 
consistently met in the sluice room environment – a 
critical factor in the fight against HCAIs.

Why choose a service and maintenance contract?

Reduced downtime of your sluice/dirty 
utility room systems

Asset rotation to increase lifespan 
of your machines

Reduced risk of infection

Audit/CQC inspection transparency

20% discount on all DDC Dolphin 
components

Increase productivity

Detailed maintenance records

Reduced repair visits and unplanned 
maintenance costs
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Technology Financing Solutions

Your patients and service users deserve to be 
kept safe from infection. That’s why DDC Dolphin 
is dedicated to providing technology which is 
financially accessible to healthcare providers, 
without compromising on quality.

The Technology Financing Solution is designed 
specifically for clients who need to manage their budget 

carefully, or simply need to upgrade their technology 
regularly to keep up with demand. 

At the end of your agreement the service package will 
be reviewed in full to ensure that you’re always using the 
right solution to meet your changing needs. 

Our Technology Financing Solutions provide you with:

Fixed rates – so you always know what your commitments are

NHS Tax Allowances – every payment is 100% allowable against tax

An easier way to obtain higher specification equipment by spreading the cost

Maintained liquidity within your business for future growth

Warranty cover included for entire length of the lease period

Programme of planned service visits

Regularly scheduled Scalematic cartridge replacements

2-5-year term agreements



We pride ourselves on our full service offering. We are able to provide our 
customers and worldwide distributors with everything they need to operate 
a sluice/dirty utility room which is efficient, hygienic and safe – helping you 
to reduce the risk of infection in your facility.

The Ultimate 
Solution 

The 360° 
Solution 
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Our Global Network

The burden of HCAIs is felt worldwide in every 
medical and care facility.

Not only are outbreaks of infection a significant risk 
to patient welfare, but the impact on finances, staff 
time, prolonged hospital admissions and increased 
mortality is considerable. 

Human waste disposal needs can differ significantly 
between countries. 

Our global chain of local experts are equipped with 
specialist knowledge, whilst being able to appreciate 
local requirements. By joining our international 
distribution network, you can help to bring the 

latest infection control technology to your region, 
while simultaneously improving local reputation and 
financial stability.

Together, we are redefining infection control in 
hospitals, care facilities, hospices and schools across 
the globe.

DDC Dolphin have been chosen to work with some of 
the most prestigious hospitals and care facilities in the 
world. From Australia to Canada and Singapore, we 
have some exceptional case studies to demonstrate 
how our products and services have revolutionised 
infection control in international facilities.

If you are interested in 
joining our international 
distribution network, 
please contact us today.
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+44 (0) 01202 731555www.ddcdolphin.comDDC Dolphin Ltd
The Fulcrum,
Vantage Way,
Poole,
Dorset,
BH12 4NU

info@ddcdolphin.com

DDC Dolphin is committed to 
providing you with the sluice/dirty 
utility room solution which best 
meets your needs. Get in touch to 
discuss your requirements.

Accreditations




